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—Begin Transmission—

Ransomware is a kind of malware (malicious software) that

criminals install on your computer so they can lock it from a
remote location. Ransomware generates a pop-up window,
webpage, oremﬂilwammgfmmwhﬂthukslikﬂanoﬂicml
authority. It explains that your computer has been locked
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e, et 141 ¥ i e o 1 because of possible illegal activities on it and demands payment
e L before you can access your files and programs again. Ransomware
e A LAt stops you from using your PC. It holds your PC or files for

ransom. Some versions of ransomware are called "FBI
Moneypak” or the "FBI virus” because they use the FBI's logos.
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Ransomware is usually installed when you open a malicious email
attachment or when you click a malicious link in an email message
or instant message or on a social networking site or other website.

Ransomware can even be installed when you visit a malicious
website. The simplest type of ransomware, aka secareware, P

consists of bogus antivirus or clean-up tools that claim they’ve e
detected umpteen issues, and demand that you pay in order to fix o

them. Some specimens of this variety of ransomware may allow 95:56: 35
you to use your PC but bombard vou with alerts and pop-ups,

while others might prevent you from running any programs at all.

Typically these invaders are the easiest type of ransomware to

remove.

Eeep all of the software on your computer up to date. Make sure automatic updating is turned
on to get all the latest Microsoft security updates.

<
-Qf’ Keep your firewall turned on.
<

Don't open spam email messages or click links on suspicious websites.

-Qf’ Secan your computer with the Microsoft Safety Scanner.
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